
Important dates

During this transition to your new 
MetroMax Plan account, there will be a 
quiet period when your account balance 
will transfer. Although you won’t have 
access to your retirement account during 
this time, rest assured your investments 
are still working for you. Once this 
transition is complete we hope to offer an 
even better experience.

During the quiet period you will be 
restricted from accessing your account 
or making account changes including 
transfers, withdrawals or distributions.

Restricted account (quiet period) 
access begins at the close of the  
New York Stock Exchange (generally 
3:00 p.m. Central Time).

November 13, 2017

Account access restored at the opening 
of the New York Stock Exchange 
(generally 8:30 a.m. Central Time).

November 16, 2017

Important news about your 
employer’s 457 Deferred 
Compensation Plan

Metro Nashville & Davidson County is committed to helping you save 
toward a financially independent retirement. As part of that effort,  
Metro is making a few changes to the investments in the 457 Deferred 
Compensation Plan (called MetroMax).

Voya Retirement Insurance and Annuity Company (Voya), a member of the 
Voya® family of companies, is proud to continue providing retirement Plan 
services to the participants of the MetroMax 457 Deferred Compensation Plan.

Effective in November 2017, Plan changes are being offered to help 
you prepare for your future financial and retirement goals. Be sure to 
read this newsletter and accompanying materials carefully. Consider 
how these changes may affect your retirement planning as well as your 
overall financial strategy. 

What is changing?
Beginning November 16, 2017, you will be provided with the following through our 
new product offering, Retirement Choice II:
•  New account under the same Plan
•  A new credited fixed interest option, the Voya Fixed Plus Account III
•  Modified menu of investment options
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Investment options -  
what’s changing? 
Changes to the current investment line-up are minimal 
and continue to focus on providing a diverse selection of 
quality funds. As a result, all but one (1) of the mutual fund 
investment options in the Retirement Choice II Program 
will remain the same as in your existing Program. A new 
investment option, the Dodge & Cox Stock Fund, will replace 
the Allianz NFJ Dividend Value Fund in the new line-up. See 
the Fund Mapping Chart included in this brochure for details.

A new credited fixed interest account, the Voya Fixed Plus 
Account III, will continue to be offered through a group fixed 
annuity contract. Guarantees are based on the claims-paying 
ability of Voya Retirement Insurance and Annuity Company 
and do not apply to the investment return or principal value 
of the mutual funds under a custodial or trust agreement.

Important Change to the Voya Fixed Plus Account III Credited 
Interest Rate: Voya will credit interest to the Voya Fixed Plus 
Account III of at least 3.00% through June 2019, and the greater 
of 2.00% or the prevailing crediting rate through July, 2022.

Fees and expenses 
Managing your overall Plan expenses and increasing fee 
transparency are Metro’s primary objectives. This Plan and 
investment fee structure will be clearly visible to you as 
you track your retirement investment dollars.

MetroMax plan expenses for the current Plan account 
will continue until November 13, 2017 and be processed 
proportionately for that quarter prior to the transition. 
Starting in December for the period of November 14-30 and 
then monthly thereafter, Voya will deduct an annualized 
asset-based fee of 0.13% from participant accounts for 
the new product offering. This is the total fee for Voya’s 
recordkeeping services. Voya’s deduction will come 
prorated, or in proportion, from each of the investments 
within your account. By deducting recordkeeping fees in 
a separate line item transaction to your account that will 
be visible to you, the Plan is able to provide additional 
transparency and offer the same fees regardless of the 
investment options selected. Individual mutual fund fees will 
still apply based on selected investments.

Fund management fees are expressed as a percentage, 
known as an expense ratio. The expense ratio is what 
an investment company charges to invest in a fund. This 
amount is taken out of the fund’s assets and lowers the 
potential return to a fund’s investors. Fund management 
fees and operating expenses are retained by the fund 
companies and vary by fund. Fund-specific fees and 
expenses will not appear on your quarterly statements 
because they are collected by the fund companies 
and reflected in each fund’s daily net share price. Fees 
depend on the investment option chosen. Please refer to 
the individual Fund prospectuses for fund fee information.

Some investment options in the Plan provide revenue 
sharing to Voya that exceeds Voya’s fee requirement. 
Participants invested in these investment options will 
receive a reimbursement of this excess revenue into their 
individual account on a monthly basis. The recordkeeping 
fees will first appear as a dollar amount on your 4th Quarter 
2017 quarterly statement which you will receive in January.

Metro is going green

Your new MetroMax Plan account will feature online quarterly 
statements that will be available whenever you need them, 24/7. 
It reduces the clutter of paper statements and statements for the 
last 24 months are available on demand anytime. It couldn’t be 
easier or greener.

If you prefer to continue receiving a paper copy of your  
quarterly statement, you may log into your account at  
MetroMax.beready2retire.com and select My Profile to change 
your Communication Preferences. You may also update your 
Communication Preferences by contacting Voya’s Customer 
Contact Center at (800) 584-6001.



Services and support 
MetroMax.beready2retire.com 
All transactional and technological capabilities will continue 
to be available online at MetroMax.beready2retire.com. 
Account access is also available by Voya’s mobile account 
app for iPhone® and Android™ devices.

iPhone® is a trademark of Apple Inc., registered in the U.S. and other countries. App 
Store is a service mark of Apple Inc. Android is a trademark of Google Inc. Amazon and 
Kindle are trademarks of Amazon.com, Inc. or its affiliates.

 Retirement Readiness Service Center representatives 
and an automated voice response line will continue to be 
available through the same toll-free telephone number: 
(800) 584-6001.

Contact your local representative  
Continued local, individual support and investment 
education is provided by Voya’s local Nashville office 
(Securities and investment advisory services offered 
through Voya Financial Advisors, Inc., member SIPC). Please 
call them at (615) 627-1500 (Option 3) for more information.

How and when will these 
changes occur? Do I need to 
do anything?
These changes will take place automatically. You are  
not required to do anything. Beginning in mid-November,  
your current account balance and on-going contributions 
will be transferred to a new Plan account and Mutual Fund 
investment options through a process called “fund mapping.” 

This mapping will be based on your investments and 
allocations on record with Voya as of the close of the New 
York Stock Exchange (NYSE), generally 3:00 p.m. Central 
Time on November 13, 2017. Should you wish to make 
changes to any of your current investments before the 
mapping, you may do so prior to the close of the NYSE on 
November 13, 2017. Changes can be made by contacting 
Voya at (800) 584-6001, or by logging onto your account at 
MetroMax.beready2retire.com.

Important Note Regarding Restriction in Account Access: 

The Plan will undergo a short conversion period to help ensure 
a smooth and accurate transfer of Plan records and assets from 
your current Plan account to your new Plan account with Voya. 
This Plan conversion period will begin at the close of the NYSE  
on November 13, 2017 (generally 3:00 p.m. Central Time)  
and end no later than 8:00 a.m. Central Time on Thursday, 
November 16, 2017.

What does this mean? During a transition it is common for 
there to be a period of time when Plan activity is closed 
and participants cannot make any account transactions or 
modifications. This ensures Plan accounts transfer smoothly 
without interruption. 

During this brief conversion period you will be unable to:
• Request investment changes;
• Rollover balances into or out of the Plan;
• Request withdrawals or distributions. 

What else do I need to know? 
Confirmation of activity 
You will receive a one day statement of activity from Voya 
in late November, illustrating the transfer of your balance to 
a new Plan account. 

Please note: You do not need to wait to receive this  
confirmation to access your new account. You can make investment 
changes in your new account beginning November 16, 2017.

Beneficiary information 
Beneficiary designations will automatically transfer to your 
new Plan account. Beginning November 16, 2017, you 
can confirm your beneficiary designation by contacting 
Voya at (800) 584-6001, or access your account online at 
MetroMax.beready2retire.com. 

If you have questions or require assistance with your 
beneficiary designation, you can also contact Voya’s office 
in Nashville at (615) 627-1500 (Option 3).

Personal Identification Number (PIN)  
If you already access your accounts online at  
MetroMax.beready2retire.com, the User ID and Password 
you currently use will not change. However, you will be 
assigned a new “default” personal identification number 
(PIN) to access your new accounts through the automated 
toll-free phone service. Your default PIN is the four-digit 
month and year of your birth (MMYY).

If you’re accessing your accounts online for the first time, 
click on Register Now and use your Social Security number 
and the default PIN. You will then be asked to set up a 
unique Username and password.

If you’re unable to use your PIN, you can still register by 
clicking Register Now, select Social Security number and 
date of birth, and follow the instructions including the 
security questions to confirm your identity. 

We appreciate the trust and confidence you have placed in 
Voya, and look forward to continuing to work with you to 
help you plan for your financial future.
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You should consider the investment objectives, risks, and charges and expenses of the mutual funds offered through a retirement plan, 
carefully before investing. The fund prospectuses and information booklet containing this and other information can be obtained by 
contacting your local representative. Please read the information carefully before investing.
Important information: Mutual funds under a custodial or trust account agreement are intended as long-term investments designed for retirement purposes. Account values fluctuate with 
market conditions, and when surrendered, the principal may be worth more or less than the original amount invested. A group fixed annuity is an insurance contract designed for investing for 
retirement purposes. The guarantee of the fixed account is based on the claims-paying ability of the issuing insurance company. Although it is possible to have guaranteed income for life with a 
fixed annuity, there is no assurance that this income will keep up with inflation. Money taken from the plan will be taxed as ordinary income in the year the money is distributed. An annuity does 
not provide any additional tax benefit, as tax deferral is provided by the Plan. Annuities may be subject to additional fees and expenses, to which other tax-deferred funding vehicles may not be 
subject. However, an annuity does offer other features and benefits, such as lifetime income payments and death benefits, which may be valuable to you.

Fund # Current investment options Net fund 
expense

Maps  
to Fund # New investment options Net fund 

expense
0688 Voya Fixed Account - 457/401 N/A  4020 Voya Fixed Plus Account III N/A

Guarantees are based on the financial strength and the a paying ability of Voya Retirement Insurance and Annuity Company and do not apply to the 
investment return or principal value of the other investment options offered under the plan. Please refer to the Information Booklet for a description of 
this investment option and applicable restrictions.  

1205 Allianz NFJ Dividend Value Fund - Inst Cl 0.58%  466 Dodge & Cox Stock Fund  0.52%

Fund mapping chart
The Employee Benefit Board, with the assistance of its independent counsultant, Summit Strategies Group, and the 
Treasurer’s office, has decided to make an enhancement to the MetroMax Plan. On November 13, 2017, a new investment 
option, the Dodge & Cox Stock Fund, will be added to the Plan.

The Metro Employee Benefit Board wants to ensure that participants have access to a quality line-up of investment 
options. After a thorough review with the consultant and staff, the Board has determined that the Large Cap Value 
category would be better represented with addition of the Dodge & Cox Stock Fund, which will replace the Allianz NFJ 
Dividend Value Fund that was underperforming to our expectations. This change will be made without adding additional 
fees for the Plan. Please review the enclosed fund description that will provide you with specific detailed fund information.

The following chart shows how your current account balance and future contributions, beginning November 13, 2017, will 
automatically transfer to the new investment options through the automatic process of “fund mapping.” Only the current 
investment options listed below are affected. All other investment options not listed will map to the same investments in your 
new account. The options listed in the “Current investment options” column below on the left will transfer (“map”) to the options 
listed in the “New investment options” column on the right. The chart also includes the fund number for each new option.


